
 
List of Contents 

 
 
 

iii | P a g e 
 

 

Installation Guide 



 
Copyright Notice 

 
 
 

COPYRIGHT NOTICE 
© Copyright 2009-2011 Atollic AB. All rights reserved. No part of this document may be reproduced 
or distributed without the prior written consent of Atollic AB. The software described in this 
document is furnished under a license and may only be used or copied in accordance with the terms 
of such a license. 

TRADEMARK 

Atollic, TrueSTUDIO, TrueINSPECTOR, TrueANALYZER, TrueVERIFIER and the Atollic logotype are 
trademarks or registered trademarks owned by Atollic. ECLIPSE is a registered trademark of the 
Eclipse foundation. Microsoft and Windows are registered trademarks of Microsoft Corporation. All 
other product names are trademarks or registered trademarks of their respective owners. 

DISCLAIMER 

The information in this document is subject to change without notice and does not represent a 
commitment on any part of Atollic AB. The information contained in this document is assumed to be 
accurate, but Atollic assumes no responsibility for any errors or omissions. In no event shall Atollic 
AB, its employees, its contractors, or the authors of this document be liable for special, direct, 
indirect, or consequential damage, losses, costs, charges, claims, demands, claim for lost profits, 
fees, or expenses of any nature or kind. 

DOCUMENT IDENTIFICATION 

TS-IG Sept 2011 

REVISION 

Fourth revision September 2010 – Updated “System requirement” section 

Fifth revision January 2011 – Added “Important information” and “License activation” 
sections. Updated the “Installation & registration” section. 

Sixth revision April 2011 – Updated installation and registration process 

Seventh revision May 2011 – How to move a node locked license. 

Eighth revision Sept 2011 – About different types of licenses and versions. 

 

Atollic  AB Atollic Inc. 

Science Park 
Gjuterigatan 7 
SE- 553 18  Jönköping 
Sweden 

115 Route 46  
Building F, Suite 1000 
Mountain Lakes, NJ 07046-1668  
USA 

+46 (0) 36 19 60 50 

 

+1 (973) 784 0047 (Voice) 
+1 (877) 218 9117 (Toll Free) 
+1 (973) 794 0075 (Fax) 

E-mail:  sales@atollic.com E-mail: sales.usa@atollic.com 

Web: www.atollic.com Web: www.atollic.com 

 

 

 

mailto:sales@atollic.com
mailto:sales.usa@atollic.com
http://www.atollic.com/
http://www.atollic.com/


 
Copyright Notice 

 
 
 

Contents 
Introduction............................................................................. 6 

Who Should Read This Guide ..................................................................... 6 

Typographic Conventions ........................................................................... 7 

Section 1. Installation ............................................................ 8 

System requirements ................................................................................. 9 

Important information ............................................................................. 10 

E-mail delivery ................................................................................................. 10 

Installing from USB-stick ................................................................................. 10 

Different versions and licenses ....................................................................... 10 

Installing TrueSTUDIO Professional version .................................................... 11 

Installation & registration ........................................................................ 12 

Section 2. License activation ................................................ 24 

Introduction to license activation ............................................................ 25 

The License manager ................................................................................ 26 

Activation .................................................................................................. 27 

Activate automatically .................................................................................... 28 

Activate manually ............................................................................................ 29 

Section 3. Move a node locked license ................................. 34 

Move or uninstall TrueSTUDIO ................................................................. 35 

Section 4. Frequently Asked  Questions (FAQ) ..................... 38 

Administrator rights not sufficient ........................................................... 39 

No internet connection ............................................................................ 40 

No network card ....................................................................................... 41 



 
List of Figures 

 
 
 

iv | P a g e 
 

Figures 
Figure 1 - Installer welcome screen ............................................................. 12 

Figure 2 - License agreement ....................................................................... 13 

Figure 3 – Component selection: GDB-servers ............................................ 13 

Figure 4 - Choose installation location ......................................................... 14 

Figure 5 – Professional license type selection (Not available in the Lite 

version) ......................................................................................................... 15 

Figure 6 - License registration ...................................................................... 16 

Figure 7 - Register license page .................................................................... 17 

Figure 8 - Registration form ......................................................................... 18 

Figure 9 - License registration ...................................................................... 19 

Figure 10 – Installing .................................................................................... 19 

Figure 11 - Installation complete ................................................................. 20 

Figure 12 - Highlighted features ς Atollic TrueSTUDIO® Professional (Not 

displayed in Professional version) ................................................................ 20 

Figure 13 - Highlighted features – Atollic TrueINSPECTOR® ....................... 21 

Figure 14 - Highlighted features – Atollic TrueANALYZER®......................... 21 

Figure 15 - Highlighted features – Atollic TrueVERIFIER® ........................... 22 

Figure 16 - Finishing the installation ............................................................ 22 

Figure 17 - License information ................................................................... 26 

Figure 18 - License activation ....................................................................... 27 

Figure 19 - Successful activation .................................................................. 28 

Figure 20 – No connection ........................................................................... 28 

Figure 21- License already activated ............................................................ 29 

Figure 22 - Manual activation ...................................................................... 30 

Figure 23 - Activate Pro License ................................................................... 31 

Figure 24 - Manual activation with key ........................................................ 32 

Figure 25 - Successful activation .................................................................. 32 

Figure 26 - Invalid installation key ............................................................... 33 

Figure 27 – Select License Manager ............................................................. 35 

Figure 28 – Select Kill license ....................................................................... 36 

Figure 29 – Save and email the kill code. ..................................................... 37 



 
List of Tables 

 
 
 

v | P a g e 
 

Tables 
Table 1 – Typographical conventions ............................................................. 7 

 



 
Installation 

 
 
 

6 | P a g e 
 

INTRODUCTION 
Welcome to the Atollic TrueSTUDIO® Installation guide. The purpose of this 

document is to guide you through the Atollic TrueSTUDIO® installation and 

registration process.  

 

WHO SHOULD READ THIS GUIDE 
This document is primarily intended for system administrators and C/C++ developers who 

intend to install the Atollic TrueSTUDIO® product.  
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TYPOGRAPHIC CONVENTIONS 
This Installation guide has the following typographic conventions: 

  Style Use 

Computer  Keyboard commands or Source code. 

Bold Names of menus, menu commands, buttons and dialog 
boxes that appear on screen. 

italic A cross reference in this user guide or to another guide. 

Atollic TrueSTUDIO® Atollic company products. 

 
 

Identifies instructions specific to the graphical user 
interface. 

 
Identifies instructions specific to the command line 
interface. 

 
Identifies help tips and programming hints. 

 
Identifies a caution. 

Table 1 – Typographical conventions 
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Section 1. INSTALLATION 
This section is primarily intended for system administrators and developers who intend to 
install the product on their computer. It gives you installation information and covers: 

 

¶ System requirements 

¶ Important information 

¶ Installation & registration 
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SYSTEM REQUIREMENTS 
 

The product is tested and verified to work on the following supported platforms: 

¶ Microsoft® Windows® XP 

¶ Microsoft® Windows ®Vista (32-bit version) 

¶ Microsoft® Windows® Vista (64-bit version) 

¶ Microsoft® Windows® 7 (32-bit version) 

¶ Microsoft® Windows® 7 (64-bit version) 

 

Requirements on supported platforms are: 

¶ 1 GB RAM 

¶ 1,8 GB free hard disk space 

¶ Network card 

¶ Internet access to register the license 

¶ An E-mail account for receiving the Installation key 

 

 

You need to have write access to your home directory to be able to start 
Atollic TrueSTUDIO®. 
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IMPORTANT INFORMATION 

E-MAIL DELIVERY 
During installation of Atollic TrueSTUDIO®, you will register the product on the Atollic web 
site and receive an e-mail with an installation key.  
 

 

 

INSTALLING FROM USB-STICK 
It is not recommended that you launch the TrueSTUDIO installer from an USB-stick. 
Instead we recommend that you first copy the installer to your local hard drive and then 
start the installation there.  

If you prefer to install from an USB-stick, you need to make sure the USB-stick isn’t write-
protected and that it has at least 1.8 GB of free space for temporary files used during the 
installation. 

It is also of course important that you never remove the USB-stick at any time during the 
installation, as this will make your installation fail. 

 

DIFFERENT VERSIONS AND LICENSES 
Most Atollic TrueSTUDIO® line of products has both a Lite (free) and a Professional 
version. However the Atollic TrueSTUDIO® for ARM® product can only be obtained in the 
Professional version. 

The Feature comparison guide covers the differences between the Lite and the 
Professional version. 

The Evaluation version is a time-limited license for the Professional version. 

Atollic TrueSTUDIO® professional has two license-types; with USB-key or node-locked.  
The USB-key allows installation of Atollic TrueSTUDIO® on different computers, however 
only one computer can use the product at the same time. 
The node-locked license allows installation on only one computer.  If you later want to 
move the license to another computer, you must first kill the current license before 
reinstalling the product. Section three explains in details how to do that.  

In case you do not receive the delivery e-mail or installation key e-mail as 
expected, the e-mail has most likely been stopped by your spam filter. Check 
your spam filter or contact support@atollic.com for help. 

 

mailto:support@atollic.com
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The normal node-locked license won’t allow you to access the application with remote 
desktop. However a special version of the license can be purchased.  

 

 

INSTALLING TRUESTUDIO PROFESSIONAL VERSION 
When installing a TrueSTUDIO Professional version you will normally receive a temporary 
installation key, and when Atollic or the distributor has received payment of the product, 
you will get a permanent key.  

 

Each time Atollic TrueSTUDIO® Pro is started; a splash screen displays the number of 
remaining days for the license, if you have a temporary key. 

How to activate the product with the permanent key is described in License activation 
(section 2) of this guide. 

If you have a node-locked license and intend to install the application on 
another computer, don’t uninstall without first killing the license. 

 

 

Before installing the product, make sure the date is set correctly on your 
computer. The date shall not be changed after you have made the 
installation with your temporary key, and before you have activated the 
product with the permanent key. 
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INSTALLATION & REGISTRATION 
The product is delivered as an executable installer. Please ensure that you have 
administrative privileges before starting the product installer. 

1. When starting the installer, it is possible that Microsoft® Windows® warns 
about software from an unknown software publisher trying to modify the 
computer. This is normal. Accept to let the installer continue. 

2. After launching the product installer you will be greeted with a welcome 
page: 

 

Figure 1 - Installer welcome screen 

3. Click Next to view the License agreement page: 
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Figure 2 - License agreement 

Read the license agreements and click I Accept to accept them, or click 
Cancel to abort the installation. If you accept the license agreement, the 
installation wizard will display the Choose components page: 

 

4. You will be prompted to choose GDB-servers that you would like to install 
with TrueSTUDIO®. The available components will be different depending on 
the TrueSTUDIO® product being installed. 

 

Figure 3 – Component selection: GDB-servers 
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Figure 4 - Choose installation location  

5. Click the Browse button if you want to change the default installation 
directory. Click Next to continue the installation when you are satisfied with 
the configuration of the installation directory. If you are installing the Atollic 
TrueSTUDIO® Lite version please continue on step 7. 
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6. For Professional users you will be prompted with a license type selection 
dialog. If you have purchased Atollic TrueSTUDIO® with USB licenses you 
should select USB License Key here. Otherwise select Node locked license. 
Press Next to continue.  

If you are using the USB License Key selection and your USB License key 
already has been registered with a valid installation key for this version, then 
the installer will directly start installing the product, you can in this case 
continue on to step 16. 

 

Figure 5 – Professional license type selection (Not available in the Lite version) 
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Figure 6 - License registration 

7. The product installer calculates a unique computer id and opens the 
registration page on the Atollic website (http://www.atollic.com/register). If 
this webpage is not opened automatically, browse to it manually. 

  

http://www.atollic.com/register
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8. You will now be presented with the following registration form. 

 

 

Figure 7 - Register license page 

 

9. Continue the registration process by selecting the product version 
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Figure 8 - Registration form 

10. Enter your contact information and customer type, and make sure the e-mail 
address you enter is valid. When installing the Professional version you must 
also enter the license number you have received in an earlier email. 

11.  Copy the Computer id from the installation program (see figure 5) and paste 
it in the Computer id field in the form on the webpage. 

12.  When all fields are entered correctly, click the Register button to register the 
product license. 

13.  You can now close the web browser. Open your e-mail reader and check for 
new messages. You should have received a message from Atollic with the 
title Your Atollic TrueSTUDIO Installation key.  

 

  

If you do not receive the e-mail, it may have been moved to the 
spam folder of your e-mail program. 
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14. Open the e-mail and copy the Installation key and paste it in the Installation 
key field in the installation program. 

 

Figure 9 - License registration 

15.  Click the Next-button to start the installation. The product installation starts 
(it may take several minutes on slow computers). 

  

Figure 10 – Installing 

  

 



 
Installation 

 
 
 

20 | P a g e 
 

16. After some time the Atollic TrueSTUDIO® installation is completed. 

 

Figure 11 - Installation complete 

 

17.  Following are a few slides highlighting other professional development tools 
from Atollic. 

 

Figure 12 - Highlighted features ς Atollic TrueSTUDIO® Professional (Not displayed in Professional 

version) 

Click Next to continue 
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Figure 13 - Highlighted features – Atollic TrueINSPECTOR® 

Click Next to continue 

 

 

Figure 14 - Highlighted features – Atollic TrueANALYZER® 

Click Next to continue 
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Figure 15 - Highlighted features – Atollic TrueVERIFIER® 

18.  Click Next to continue to the final step of the installation process.  

 

 

Figure 16 - Finishing the installation 

19.  Click Finish to close the installation program. 
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20.  By default, Atollic TrueSTUDIO® will be started automatically and a readme 
file will be opened. You can also start the program by selecting it in the 
Microsoft® Windows® Start menu (see the Atollic TrueSTUDIO® Quickstart 
Guide for more information).

 



 
License activation 

 
 
 

24 | P a g e 
 

Section 2. LICENSE ACTIVATION 
This section is primarily intended for system administrators and developers who intend to 
activate the Atollic TrueSTUDIO® Professional product on their computer. It gives you license 
activation information and covers: 

¶ Introduction to license activation 

¶ License manager 

¶ License activation 

¶ Activate automatically 

¶ Activate manually 
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INTRODUCTION TO LICENSE ACTIVATION 
Atollic uses a two-step registration and activation procedure for its TrueSTUDIO® 
Professional products.  

The product becomes registered as part of the installation procedure as outlined in the 
previous section. After registration, the product starts to work immediately, but the 
product must be activated within 30 days to install the permanent key.  

After activation, the product becomes an unlimited permanent license. If the product is 
not activated, the license stops working after 30 days from registration. 

Activation is done in the License manager dialog as outlined in the next section. However, 
the customer cannot activate the license before we have enabled activation. We do this 
after we receive notification from the distributor that the customer have paid or that it is 
otherwise OK to enable activation. 

 

How activation is performed is outlined below. 

If you cannot activate your license within 30 days from 
registration, contact your distributor or e-mail 
support@atollic.com for help. 

 

 

mailto:support@atollic.com
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THE LICENSE MANAGER 
The Atollic TrueSTUDIO® License Manager handles the product license and displays 
current license information for the installed product. It can be used both to view current 
license information and to activate the product with a new license.  

Open the Atollic TrueSTUDIO® License Manager using the Help menu and select the 
[ƛŎŜƴǎŜ aŀƴŀƎŜǊΧ command. The Information tab displays product and license 
information. 

 

 

Figure 17 - License information 
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ACTIVATION 
Once you have received information that your license is ready for activation, you must 
start the License Manager and activate your license. 

Open the License Manager using the Help menu and select the [ƛŎŜƴǎŜ aŀƴŀƎŜǊΧ 
command. 

1. Select the Activation tab:  

 

Figure 18 - License activation 
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2. In the Activation tab, use the radio buttons to select how you want to 
activate the product.  

¶ If your PC is connected to internet, select Activate automatically and press 
the Activate button.  

¶ If your PC is not connected to internet, select Activate manually and press 
the Activate button. 
 

ACTIVATE AUTOMATICALLY 
If you have selected automatic activation, the activation process is performed as outlined 
below: 

1. After the Activate button has been pressed, the system will respond in one of 
three different ways. 

Successful activation. The new license has been installed: 

 

Figure 19 - Successful activation 

No connection to license server. Please check your internet connection and try 
to activate the license once more: 

 

Figure 20 – No connection 
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The license is not yet ready to be activated, or the license is already activated. 
This message is displayed if the Atollic license system has not yet been 
updated to accept activation (we have not received payment confirmation), or 
if your license is already activated. Please contact support@atollic.com for 
more information. 

 

Figure 21- License already activated 

 

ACTIVATE MANUALLY 
If you have selected manual activation, the activation process is performed as outlined 
below: 

mailto:support@atollic.com
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1. When Activate manually is selected, you will be asked to activate your 
license manually at www.atollic.com/activate using the presented 
License number and Computer id.  

 

Figure 22 - Manual activation 

 

http://www.atollic.com/activate
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2. Open a web browser and visit the www.atollic.com/activate web page and 
enter your License number and Computer id. Click the Activate button and 
an e-mail will be sent to your registered email address. 

 

Figure 23 - Activate Pro License 

http://www.atollic.com/activate
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3. The e-mail contains the Installation key for your license. Copy the key into 
the Installation key field in the License manager dialog, and press the 
Activate button and your product will be activated.  

 

Figure 24 - Manual activation with key 

4. You shall now see a message box displaying that the license activation was 
successful. 

 

Figure 25 - Successful activation 
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5. If you made an error when copying the installation key to the edit field you 
may receive invalid installation key. Please make sure that you copy the 
complete key into the Installation key edit field. 

 

 Figure 26 - Invalid installation key  
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Section 3. MOVE A NODE LOCKED LICENSE 
 

This section covers how to move a node locked TrueSTUDIO®-license from one computer to 
another.  
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MOVE OR UNINSTALL TRUESTUDIO 
If you have the a node-locked license of Atollic TrueSTUDIO® and need to use it on 
another computer then initially installed on, you will have to first kill the license in the old 
installation and then uninstall Atollic TrueSTUDIO® from the old computer.  

To kill and free the license follow these steps:  

1. Click on ‘Help’ -> ‘License Manager…’ 

 

Figure 27 – Select License Manager 
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2. You will now see the license-dialog. Select the ‘Kill license’-tab. 

3. Enter the password to kill a license. This is because we want to make 
sure no one kills the license without intentions. Contact Atollic support 
to get the password. 

 

Figure 28 – Select Kill license 

 

4. Confirm that you want to continue to kill the license. 
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5. You will now be shown a dialog that displays your kill code. Make a copy 
of the text and save it in a safe place. 

 

 

 Figure 29 – Save and email the kill code. 

 

6. Email the license-number and the kill code to support@atollic.com. 

7. We will check the kill code and reset your license. You will be notified 
when that is done and your license is possible to re-install on a computer 
of your choice. 

 

 

 

mailto:support@atollic.com
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Section 4. FREQUENTLY ASKED  
QUESTIONS (FAQ) 

 

This section covers some common questions related to the installation process: 

¶ Administrator rights not sufficient  

¶ No internet connection 

¶ No network card 

 

 

 

  



 
FAQ 

 
 
 

39 | P a g e 
 

ADMINISTRATOR RIGHTS NOT SUFFICIENT 
The installer tries to determine if you are an administrator or a user with administrative 
rights, but this check may fail on some systems and some configurations.  

To force the installer to skip that check and proceed as if you are an administrator, run the 
installer with a reallyadmin  command line argument. 

You can do this by creating a shortcut to the installer and add the argument in the shortcut 
configuration dialog box. 

1. Right click on the installation executable in the Microsoft® Windows® 
Explorer file browser and choose Create Shortcut.  

2. Right click on the shortcut and choose Properties.  

3. Add reallyadmin after the executable name in the target box. 

 

4. Click OK to close the dialog box.  

5. Double-click on the shortcut to start the installer. You will receive a message 
that the administration rights control has been overridden. 
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NO INTERNET CONNECTION 
Even if the computer you are trying to install Atollic TrueSTUDIO® on does not need an 
internet connection, you will still need internet access to complete the license registration. 

However, there is no need to register the license from the same computer that you are 
currently installing on. The installation process is basically the same; the only difference is 
the registration process. 

1. Write down the address to the http://www.atollic.com/register website and 
the Computer id that the installation program generates on the installing 
computer.  

2. Go to a computer with internet access and open a web browser at 
http://www.atollic.com/register. Choose Lite version registration or 
Professional version registration according to the product you are installing.  

3. Fill in the forms in the same way as described in Section 1 and use the 
Computer id of the installation computer, i.e. the id you wrote down in step 
1.  

4. Write down the Installation key that is sent to you by e-mail after successful 
registration.  

5. Use that Installation key to continue the installation process on the 
installation computer 

http://www.atollic.com/register
http://www.atollic.com/register
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NO NETWORK CARD 
The license management system in Atollic TrueSTUDIO® requires an installed network 
card. The product cannot be installed or run on a computer without a working network 
card. 

Sometimes, the power-saving scheme (in particular with laptops) shut down power supply 
to the network card if no network cable is plugged-in. If this happens, the existing network 
card behaves as if there were no network card installed, and the product cannot be 
installed or run. 

Make sure the network card is activated, and the network cable is plugged-in, if this 
happens.  
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