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Installation

INTRODUCTION

Welcome to theAtollic TrueSTUDIOstallation guide. The purpose of this
document is taguideyouthroughthe Atollic TrueSTUDIO®stallation and
registration process.

WHOSHOULOREADTHISGUIDE

This document is primarily intended feystem administratorand C/C++developerswvho
intend to install theAtollic TrueSTUDIO®oduct
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Installation

TYPOGRAPH(@NVENTIONS

ThisInstallationguidehas the following typographic convéons:

Style Use
Computer Keyboard commands @ource code
Bold Names of menus, menu commands, buttons and dialog
boxes that appear on screen.
italic A cross reference in thisser guide or to another guide.
Atollic TrueSTUDI® Atolliccompanyproducts.
Identifies instructions specific tine graphical user
— interface

Identifies instructions specific to the command line

interface.

Identifies help tips and programmirgnts.

- Identifies a caution.

B

Tablel - Typographical conventions
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Section 1. INSTALLATION

This section is primarily intended for system administratamsl developers who intend to

install the product on their computer. It gives ymstallation informationand covers:

I System equirements
1 Important information

1 Installation & registration
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Installation

SYSTEM RQUIREMENTS

Theproduct is tested anderifiedto work onthe following supported platforms
1 Microsof®Windows®XP

Microsoft®Windows®Vista(32-bit versior)

Microsoft®WindowsBVista(64-bit versior)

Microsoft®Windows®7 (32-bit versior)

= = =4 =4

Microsoft®Windows®7 (64-bit versior)

Requirements osupportedplatforms are:

T 1GBRAM

1 1,8CB free hard disk space

1 Network card

1 Internet access to register the license

1 AnEmail account for receivinthe Installationkey

You need to have write access to your home directory to be able to start
Atollic TrueSTUDIO®.
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Installation

IMPORTANT INFORMATION

E-MAIL DELIVERY

During installation oftollic TrueSTUDIQ®ou will register the product on the Atollic web
site and receive an-mail with an installation key.

In case you do not receive the deliverymail or installation key-enail as
expected, the email has moslikely been stopped by your spam filter. Check
your spam filter or contactupport@atollic.confor help.

INSTALLING FROMSBSTICK

It is not recommended that you launch the TrueSTUDIO installer from assti¢®B
Instead we recommend that you first copy the installer to your local hard drive and then
start the installation there.

If you prefer to install from an US8ick, you need to make surethe USB i c k i-sn’ t
protected and that it has at least 1.8 GB of free space for temporary files used during the
installation.

It is also of course important that you never remove theBdtick at any time during the
installation, as this will make your installation fail.

DIFFERENT VERSION®ANCENSES

Most Atollic TrueSTUDIO®e of productshas both a.ite (free) and a Professional
version. However thétollic TrueSTUDIO®r ARM@productcan only be obtained in the
Professional version.

TheFeatue mmparisonguide covers the differences between the Lite and the
Professional versian

The Evaluation versias a time-limited license for the ffessional version.

Atollic TrueSTUDIO@ofessionahastwo licensetypes with USBkey or nodelocked.

The USkey allows installation oftollic TrueSTUDIO@ different computers, however
only one computer can use the product at the same time.

The nodelocked license allows installation on only one computer. If you later want to
move the license to another computer, you must first kill the current license before
reinstalling the productSection threeexplains in details how to do that.
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Installation

The normalnodé ocked | icense won’t allow you to
desktop. However a special version of the license can be purchased.

If you have a nodéocked license and intend tastall the application on
‘ anot her computer, don’t uninstall wi

INSTALLINGRUBS TUDIUPROFESSIONAL VERSION

When installing a TrueSTUDIO Professional version you will normally receive a temporary
installation key, and wheAtollic or the distributor has received payment of the product,
you will get a permanent key.

Before installing the product, make sure the date is set correctly on your

computer. The date shall not be changed after you have made the
installation withyour temporary key, and before you have activated the
product with the permanent key.

Each timeAtollic TrueSTUDIORYo isstarted;a splash screen displays the number of
remaining days for the license, if you have a temporary key.

How to activatethe product with the permanent key is describedliitense activation
(section 2) of this guide.
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Installation

INSTALLATIO& REGISTRATION

The product is deliveredsaan executable installer. Pleasesurethat you have
administrative privileges before starting tipeoductinstaller.

1. when starting the installer, it is possible that MicrositVindows® warns
about software from an unknown software publisher trying to modify the
computer. This is normal. Accept to let the installer continue.

2. After launching theproduct installer you will be greeted witla welcome
page:

E] Atollic TrueSTUDIO(R) Setup (=] = =

Welcome to the Atollic
TrueSTUDIO(R) Setup Wizard

This wizard will guide you through the installation of Atallic
TrueSTUDIC(R).

Itis recommendad that you cose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

Check for updates of Atollic TrueSTUDIC(R)

[ Next> i[ Cancel

Figurel - Installer welcome screen

3. ClickNextto view theLicense agreemerpage:
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License Agreements
Please read through the following license agreements and check
the checkbox if you accept the terms,

Atollic TrueSTUDIO® license agreement

ARM® CMSIS license agreement

Atmel® ATI1SAM library license agreement

Energy Micro® EFM&32 library license agreement
Freescale® Kinetis™ device driver library license agreement
Fujitsu® FM3™ device driver library license agreement
SEGGER. J-Link license agreement

STMicroelectronics® 5TM32™ library license agreement
Texas Instruments® Stellaris® library license agreement

Toshiba® TX™ device driver library license agreement

[ Read license agreement ]

[ Read license agreement ]

[ Read license agreement ]

[ Read license agreement ]

[ Read license agreement ]

[ Read license agreement ]

[ Read license agreement ]

[ Read license agreement ]

| Read license agreement |

[ Read license agreement ]

[7]1 have read all the license agreements and accept the license terms.

Figure2 - License agreement

Read the license agreemenand clickl Acceptto acceptthem, or click

Cancelto abort the installation. If you accept the license agreement, the

installation wizardwill displaythe Choosecomponentspage

Youwill be prompted to choos&DBserversthat you would like to install

with TrueSTUDICR The available components will be different depending on

the TrueSTUDI®product being installed

E Atellic TrueSTUDIOR) for ARM Pro Setup

Choose Components

want to install,

install, Click Mext to continue.

Select components to install: ST-Link GDB server and d
SEGGER J-Link GDB serve

Space required: 1.8GB
] I b

Choose which features of Atollic TrueSTUDIO(R) for ARM Pro you

Check the components you want to install and unchedk the components you don't want to

Description

< ||

Next > ] ’ Cancel

Figure3 —Component selection: GR&ervers
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E] Atollic TrueSTUDIO® Setup

Choose Install Location
Choose the folder in which to install Atollic TrueSTUDIO®.

Setup will install Atollic TrueSTUDIO® in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

C:\Program File:

']
]

VAtollickTrueSTUDIO 1.0.0 Browse...

Space required: 288.9MB
Space available: 71,9GB

[ < Back " Mext = l[ Cancel

Figure4 - Choose installation location

5. Click the Browse button if you wantto change the default installation
directory. ClickNext to continuethe installation when you are satisfied with
the configuration of the installation directoryf you areinstallingthe Atollic

TrueSTUDI®LIite version pleaseantinue on step 7.
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6. For Professional users you will be prompted with a license type selection
dialog. If you have purchasefitollic TrueSTUDI®with USB licenses you
should selectUSB License Keyere. Otherwise seledode locked license
PressNextto continue.

If you are using th@JSB License Keselection and your USB License key
already has been registered with a valid installation key for this version, then
the installer will directly start installing the prodycyou can in this case
continue onto step 16

E] Atollic TrueSTUDIOR) Setup =] @ |

Please select license type
Select your license type

Please select the license type that you have purchased.

3 MNode locked license: Choose this if you are installing with a license thatis locked to a

= spedfic computer.

LISE License Key: Choose this if you have received an USE License Key from Atallic for this

_ product. Make sure that your USE License Key is connected to your computer before
proceeding.

Figure5 — Professional license type selen (Not available irthe Lite version)
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E Atollic TrueSTUDIO®E Setup
License Registration
Please register your copy of Atollic TrueSTUDIO®

Your computer id is:

LOPGMEDGAMHIAAGEMILKIGD AEGEPFFDPHPMNIGPLEFINKOKIAADNBKIGMMNHCKIKIN -
JGNHMPEKMOHDMEIMDFILEGNBMPNOPHDNMENCLFOAIMIOKM

P b
Please register your computer id at http: /fwww. atollic.com/register (the registration form wil

be opened automatically). An installation key will then be e-mailed to you immediately. Copy
the installation key from the e-mail and paste it here:

[ < Back " Next> | [ Cancel

Figure6 - License registration

7. The product installer calculatesa unique computer id and opens the
registration page on the Atollic websitat{p://www.atollic.com/register). If
this webpage is not opened automatically, browse tménually
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8. You will now be presented with the followimggistration form.

{@ Register license - Windows Internet Explorer ==
@O - |E http://www.atollic.com/index.php/register v‘ B “,‘ x | ‘p Google el v|
i Favorites |E Register license ] Fir - v [ dm v Pagew Safety~ Tools~ @~

Company | Contact | Distributors | Parners | Pressroom | News | Events |

E) atollic

o
TrUeSTUDIO Register license
TruelNSPECTOR Please register your product license to receive an Installation key and complete the software installation

TrueANALYZER The registration process is slightly different for Atollic TrueSTUDIO® Lite and Atollic TrueSTUDIO®

Professional products
TrueVERIFIER

TrueSTART Continue the registration process by selecting your product version:
Target support

Buy now

ovmew | Register \ '
Request eval license ¢

—_—

Download
MNews|etter
Register license
Brochures

Video tutorials

Knowledge base
Articles

Books

Privacy statement | @ Atollic, info@atollic.com

& Internet | Protected Mode: On 43 v ®10% -

Figure7 - Register license page

9. continue the registration process by selecting the product version
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[ & Register Lite version - Windows Internet Explorer E@g.‘
@Qv [ B ttpss e atollic.cominde php/registeriite - &[4 | x || 2 Google p -
s Favorites | E] Register Lite version ‘_| - v [ @ v Pagev Safety~ Tools~ @~

Company | Contact | Distributors | Partners | Pressroom | News | Events |

EE] 2tollic

—— Register Lite version

TruelNSPECTOR Please enter your contact information and Computer id (generated by the installation program) in the
form below. Then press the “Register” button below to register your free product license.

TrueANALYZER
TrueVERIFIER An Installation key is then generated and e-mailed to you automatically. You must enter the Installation
TrueSTART key in the installation program to complete the product installation.
Target support
Firstname
Beynow Lastname
Request eval license Company =
Download Email
e e Phone

MNewsletter
Country — Select country —

Register license Customer type — Select customer type — [+ |

Resources -

Computer id
Brochures

{from installer)
Video tutorials

Knowledge base

] ltii—

Books

Mote: By installing and registering any of the products you accept to receive product information from
Atollic in the future.

Privacy statement | @ Atollic, ir ic.com
R —————— -
4 m ]
@ Internet | Protected Mode: On fy v BI10% ~

Figure8 - Registration form

10 Enter your contact information and customer ty@e)d make sure the-enail
address you enter is valilvhen installing the Professional version youst
also enter the license number you have received in an earlier email.

11. Copy theComputer id from the installation progranfsee figure 5and paste
it in the Computer idfield inthe form on the webpage.

12.when all fields are entered correctly, click tRegisterbutton to register the
product license.

13.You can novlose the web browseOpenyour email readerand check for
new messagesYou should have received a messafgem Atollic with the
title Your Atollic TrueSTUDIO Installation key

If you do not receive the-mail, it may have been moved to the
spam folder of your enail program.
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14.0pen the email and copy thédnstallation ke and paste itin the Installation
keyfield in the installation program

E Atollic TrueSTUDIO® Setup
License Registration
Please register your copy of Atollic TrueSTUDIO®

Your computer id is:

LOPGMEDGAMHIAAGENILKIGDAEGEPFFDPHPNIGPLEFINKCKJAADMNBRIGMNHCKIKIN -
JGNHNPEKMOHDMEIMDFILEGMEMPNOPHDNMENCLFOAIMIOKM

4 I
Please register your computer id at http: /fwww.atollic.com/register (the registration form will

be opened automatically). An installation key will then be e-mailed to you immediately. Copy
the installation key from the e-mail and paste it here:

KGCOJONPAIHBLEBEFIAEEBEE JHOCOIAPIOGENFMMMHCILLADHPPIEIKOJEMANEQE E
CKFCNFEDAJFLBEGODNHHNIBKGENIKEEGGNMOMERIGMAADLIOACFKDOGEFPLGNAK
DACCPCIIQIDAPL

’ < Back ][ Mext = ][ Cancel

Figure9 - License registration

15. Clickthe Nextbutton to start the installatim. The product installation starts
(it may take several minutes on sl@smputers).

E Atollic TrueSTUDIO® Setup

Installing
Please wait while Atollic TrueSTUDIO® is being installed.

Extract; org.edipse. cdt.debug.core_6.0.0, 200906161748 jar... 100%
T — J

< Back Mext = Cancel

o

FigurelO—Installing
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16 After some time theAtollic TrueSTUDIO®stallation is completed.

E] Atollic TrueSTUDIO® Setup =l = & |

Installation Complete 3§ Pl
Setup was completed successfully. ' E

Completed

Show details

Cancel

< Back

Figurell- Installation complete

17.Following are a few slides highlightinther professionatievelopment tools
from Atollic

[E] Atollic TrueSTUDIO(R) Setup

Upgrade to the Professional version
Hundreds of additional features for Professional developers

Atollic TrueSTUDIO Professional is the premier
choice for embedded developers, with
hundreds of new powerful features for
editing, building and debugging, revision
control and bug management, graphical
modeling, source code review and much, =
much, more.

Contact your Atollic sales representative for
information on how to upgrade to the
Professional version!

[ <Back | Next> | [ cancel |

Figurel2 - Highlighted featureg Atollic TrueSTUDI®Professiona(Not displayed in Professional
version)

ClickNextto continue
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E] Atollic TrueSTUDIO(R) Setup
Static source code inspection

Improve your software quality with static source code inspection!

Atollic TrueINSPECTOR is a tool for static
source code inspection. The product performs
MISRA-C:2004 checking and generates
software metrics.

A demo version of Atollic TrueINSPECTOR is
induded in this installation.

Try it out!

P

[ <Back | Next> | [ Cancel

)

Figurel3- Highlighted features- Atollic TrueINSPECT®R

ClickNextto continue

E] Atollic TrueSTUDIO(R) Setup
Dynamic code coverage analysis

Improve your software quality with code coverage analysis!

Atollic TrueANALYZER is a tool for dynamic
code analysis. The product performs code
coverage measurements up to the same level
as required for flight control systems.

A demo version of Atollic TrueANALYZER is
incuded in this installation.

Try it out!

Next> | | Cancel

)

Figurel4 - Highlighted features- Atollic TrueANALYZER

ClickNextto continue
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Improve your software quality with test automation!

Atollic TrueVERIFIER is a tool for advanced

test automation. The product auto-generate
unit test cases that are executed with e
execution-path monitoring in the target board. *

A demo version of Atollic TrueVERIFIER is =
included in this installation. S

Try it out!

[<Bad<]Euext>§[Camel]

Figurel5- Highlighted features- Atollic TrueVERIFIER®

18. clickNext to continue to the final step of the installatiqgerocess.

Completing the Atollic

. . . TrueSTUDIO(R) Setup Wizard

Atollic TrueSTUDIO(R) has been installed on your computer.

Click Finish to dose this wizard.

Start Atollic TrueSTUDIO(R)

[ < Back ][ Finish ]\’ Cancel ]

Figurel6 - Finishing thenstallation

19. clickFinishto close the installation program.
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20. By default Atollic TrueSTUDIOG®Ill be started automatically and a readme
file will be opened. You can alstait the program by selecting it in the
Microsoft®Windows®Start menu (see thétollic TrueSTUD&Ruickstart
Guidefor more information)
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Section 2. UCENSEBCTIVATION

This section is primarily intended for system administratamsl developers who intend to
activate theAtollic TrueSTUDIORrofessionaproduct on theircomputer. It gives yolicense

activationinformationand covers:
1 Introduction to license activation
1 License manager
9 License activation
1 Activate automatically

1 Activate manually
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INTRODUCTION TO LIGEMACTIVATION

Atollic uses a twsestep registration and activation procedure for isueSTUDIO®
Professionaproducts.

The product becomes registered as part of the installation procedure as outlined in the
previous section. After registration, the product starts torwammediately, but the
product must be activated within 30 days to install the permanent key.

After activation, the product becomes an unlimited permanent license. If the product is
not activated, the license stops working after 30 days from registration

Activation is done in theicense managedialog as outlined in the next section. However,
the customer cannot activatthe license before we have enabled activation. We do this
after we receive notification from the distributor that the customer havédpar that it is
otherwise OK to enable activation.

If you cannot activate your license within 30 days from
registration, contact your distributor or-mail

support@atollic.confor help.

How activation iperformed is outlined below.
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License activation

THELICENSE MANAGER

TheAtollic TrueSTUDIOBcense Managehandles the product license and displays
current license information for the installed product. It can be used both to view current
license information and to activatéie product with a new license.

Open theAtollic TrueSTUDI®License Manageusing theHelpmenuand select the
[ AOSy aS eomyiandT&eldFormation tab displays product and license
information.

.
E] License Manager @EI&J

Atollic TrueSTUDIO

Atollic TrueSTUDIO ' Information | Activation |

Product: Atollic TrueSTUDIO® for Atmel® AVRE® UC3 Pro

Yersion: 200

Licensed to:

License number: | 3803-7
License type: Temporary (1 days)

Days left: 1

Close

Figurel? - License information
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ACTIVATION

Once you have received information that your license is ready for activatiormysti
start the License Manageand activate your license

Open theLicense Manageusing theHelpmenuand selectthd A OSy aS al yI 3SN
command.

1. Selectthe Activation tab:

E License Manager @M

Atollic TrueSTUDIO

Atollic TrueSTUDIQ Activation

@) Activate automatically |

_ . Activate
() Activate manually

Activate your license automatically by clicking the Activate button (requires
internet connection).

Close

Figurel8- License activation
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2. IntheActivationtab, use the radio buttons to select how you want to
activate the product.

1 If your PC is connected to internet, selédtivate automaticallyand press
the Activate button.

1 If your PC isot connected to internet, seledictivate manuallyand press
the Activate button.

ACTIVATE AUTOMATICXLL

If you have selected automatic activation, the activation process is performed as outlined
below:

1. After theActivate button has been pressed, the system will respond in one of
three different ways.

Successful activatiomhenew license has been installed:

[ E Activate license ﬁ-‘

0 License activation successful

oK |

Figurel9 - Successful activation

No connection to license servedPlease check your internet connection and try
to activate the license once more:

S5c)

-
E Activate license

|®| Mo connection to license server. Please select 'Manual activation'.
.'\-._.-".

Figure20— No connection
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License activation

The license is not yet ready to be activated, or the license is already activated
This message is displayed if the Atollic license system has not yet been
updated to accept activation (we have not received payment confirmation), or
if your license is already activated. Please consactport@atollic.comfor

more information.

[ E Activate license Ié-‘

.

The license is not yet ready to be activated, or the license is already activated. If you
have a temporary license with remaining days please try later. Please contact
support@atollic.com if the problem remains.

Figure21- License already activated

ACTIVATE MANUALLY

If you have selected manual activation, the activation process is performed as outlined
below:
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License activation

1. WhenActivate manuallyis selectedyou willbe asked to activatgour
license manually atrww.atollic.com/activateusing the presented
License numbeand Computer id

E License Manager

SR

Atollic TrueSTUDIO

Atollic TrueSTUDIO Activation

() Activate automatically )
_ . Activate
@ Activate manually

Activate your license manually at http://www.atollic.com/activate with the
information below. An installation key will then be e-mailed to you when
payment has been verified. Copy the installation key from the e-mail and click
the Activate button,

License number:  3803-7825-3826-6767-9305

GAIMFLMULAFIOOOFEFDPCLANICNILCBBIGOHNFGEOMOO
KHCLIBMEPDJPEDHFAIDBACNBIDPOLLAKIECOUAOLKKFEKCEI
LFG

Computer id:

Installation key:

Close

Figure22 - Manual activation
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License activation

2. Open a web browser andsit thewww.atollic.com/activateweb page and
enter yourLicense numbeand Computer id Clickthe Activate button and
an email will be sent to your registered email address.

(@ Activate Pro License - Windows Internet Explorer ==
OO =) |E http://www atollic.com/index.php/activate-pro-license v| =] |‘f| x |§ Google » v|

i Favorites |E Activate Pro License

EE] atollic

TrueSTUDIO
TruelNSPECTOR
TrueANALYZER

Activate Pro License

Please copy your license number and computer ID from the TrueSTUDIO License Manager dialog,
Activation tab, and enter it below.

TrueVERIFIER
TrueSTART
Target support
Buy now
Request eval license
Download
MNewsletter
Register license
Brochures

Video tutorials
Knowledge base
Aticles

Books

Thei key will be sent to your registered email address

License number

Computer ID

- v [ dgh v Pagev Safetyv Teolsv @v

Company | Contact | Distributors | Partners | Pressroom | News | Events |

S

Privacy statement | @ Atollic, ir

Done

& Internet | Protected Mode: On fa v ®100% v

Figure23- Activate Pro License
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License activation

3. The email contains thdnstallation keyfor your license. Copy the key into
the Installation keyfield in theLicense managedialog, and press the
Activate button and your product will be activated.

E] License Manager eSS

Atollic TrueSTUDIO

Atollic TrueSTUDIO Activation

(0) Activate automatically |

PR Activate
@ Activate manually

Activate your license manually at |37 SRR e Tl el G with the

information below. An installation key will then be e-mailed to you when
payment has been verified. Copy the installation key from the e-mail and click
the Activate button,

T LN, 10, 1L T Al 2803 - 78 25-38 26-6767 -9305)

GAIMFLMUILAFIOOOFEFDP CLANICMIL CBBIGOHMFGEOMOO)|

Computer id:

CNJABIGUMBNGCOFIKMBLMBLPLFCEDEQGAGIBOMEGIAKAJ
CKGAAAOLABBMKLGHGMBKEDOKLDMEPCDNFGCIKFKBHEC

Installation key: | NGOFLEHGGIBIMEKMIKNEKMDGIOBDIBAFOLGHMLFAICIKAL
ELEJPNBBCFAINGMBAM

Figure24 - Manual activation with key

4. You shall now see a message box displaying that the license activation was
successful.

(B Activate fcense it |

ﬁ License activation successful

[ ]

Figure25 - Successful activation
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License activation

5. If you made an error when copying the installation key to the gelidl you
may receive invalid installation key. Please make sure that you copy the
complete key into the Installation key edit field.

E Activate license ﬁ-‘

0 Invalid installation key

oK '

Figure26 - Invalid installation key
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Section 3. MOVE A NODE LOCKHDENSE

This section coversow to move a node locked TrueSTUBI@ense from one computer to
another.
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License activation

MOVE OR UNINSTALIRUESTUDIO

If you have the a nodicked license oAtollic TrueSTUDI®and need to usé on
another computer then initially installedn, you will have tdirst kill the license in the old
installation and then uninstahtollic TrueSTUDIORbm the old computer.

Tokill and free the license follow these steps:

1. Click en '‘LHelem’'se Manager ..

-, . T |

Project Run  Manuals Window | Help

r IEIQ - & - o~ B~ :t Welcome |

{7} Help Contents
&7 Search
Dynamic Help

Key Assist... Ctrl+Shift+L
Tips and Tricks...

Report Bug or Enhancement...

Cheat Sheets...

220

Subversive 3

License Manager...
Tools »
About Atollic True5TUDIO®E/STM32 Pro

Figure27 — Select License Manager
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License activation

2. Youwillnow seethelicenski al og. Sel edab. t he * Ki

3. Enter the password to kill a license. This is because we want to make
sure no one kills the license without intentiarSontact Atollic support
to get the password.

r ™y
[E] License Manager @M

Atollic TrueSTUDIO

Atollic TrueSTUDIO | Infermation | Activation | Kill license |

Atollic TrueAMNALYZER

Atollic TruelMSPECTOR Enter password to kill your license: | snaummmmsenii s

|| | Atollic TrueWVERIFIER

[ Kill license

WARNING: Killing your license will render this product unusable! After killing the
license, the program will close. Please save your files before continuing!

Close

Figure28— Select Kill license

4. Confirm that you want to continue to kill the license.

rE Confirm license kill @‘

Killing your license will make it impossible to continue using this product.
TrueSTUDIO will exit after showing the Kill code. Please save your files before
continuing! Are you sure you want to continue?
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License activation

5. You will now e shown alialog that displays your kitbde. Make a copy
of the text and save it in a safe place.

- [

-
E License killed

Your license has been killed.
Please send the following information to Atollic support for confirmation:

My licensenumber is 'TEST_STM32".
My kill code is’ -

Figure29— Save and email the kill code.

6. Emailthe licensenumber and the kilcode tosupport@atollic.com

7. We will check the kill code and reset your license. You will be notified
when that is done and youicense igossible to reinstall on a computer

of your choice
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Section 4. FREQUENTLASKED

QUESTIONEFAQ)

This section coversome common questions related to the installation process:
9 Administrator rights not sufficient
1 No internet connection

 No network card
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FAQ

ADMINISTRATOR RIGHNST SUFFICIENT

The installer tries to determine if you are an administrator or a user with administrative
rights, but this check ayfail on some systems and some configurations.

To force the installer to skip that check and proceed as if yomasglministrator, run the
installer with areallyadmin ~ command line argument.

You can do this by creating a shortcut to the installer and add the arguiméiné shortcut
configuration didog box

1. Right click on theinstallation executablein the Microsoft® Windows®
Explorer file browseand chooseCreate Shortcut

2. Right click on the shortcut and chooBeoperties

3. Addreallyadminafter the executable namin the target box.

2] Atollic TrueSTUDIO 1.0.0.exe - Shortcut Properties 5]
Security Details Previous Versions
General Shortcut Compatibility

E Atollic Tue 5TUDIO 1.0.0.exe - Shortcut

Target type: Application

Target location: Ch

Target: "ChAtolic TrueSTUDIO 1.0.0.exe" realyadmin|

Start in: [0

Shortcut key:  Mone

Bun: [ MNomal window hd ]
Comment:
Open File Location ][ Change Icon... ][ Advanced... ]
ok ) (o ] b

4. ClickOKto close the dialog box.

5. Doubleclick on theshortcut tostart the installer You will receive a message
that the administration rights contrahas been overridden.
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FAQ

NO INTERNETONNECTION

Even if the computer you are trying to install Atollic TrueSTUDIQ@®Bamnotneedan
internet connection, you will still need internet access to completelitense registration.

However thereis no need to registethe license fromthe same computer that you are
currently installing onTheinstallationprocess is basically the same; the only difference is
the registration process.

1.

Write downthe address to thenttp://www.atollic.com/reqgister website and
the Computer id that the installation program generas on the installing
computer.

. Go to a computer with internet access and open a web browser at

http://www.atollic.com/reqgister. Choose Lite version registration or
Professional versiomegistration accordingo the product you are installing

Fll in the formsin the same wayas describedn Section land use the
GComputer id of the installation computeri.e. the id you wrote down in step
1.

. Write downthe Installation keythat is sent to you by -enail afte successful

registration.

. Use that Installation key to continue the installation processn the

installation computer
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FAQ

NO NETWORK CARD

The license management system in Atollic TrueSTUDIO® requires an installed network
card. The product cannot be installed run on a computer without a working network
card.

Sometimes, the powesaving scheme (in particular with laptops) shut down power supply
to the network card if no network cable is plugged If this happens, the existing network
card behaves astifiere were no network card installed, and the product cannot be
installed or run.

Make sure the network card is activated, and the network cable is plugigéfithis
happens.
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